
Online access to your information

Your Account— Anywhere, Anytime
Your reimbursement plan helps you keep money in 
your pocket by giving you the fl exibility to manage your 
account however you choose. Log into your account at 
sentinelgroup.com to:

Check your account balance

View your claim history or submit a paperless claim

Sign up for direct deposit reimbursement

Access plan statements and plan forms

How to Register Online
When you register online with Sentinel Benefi ts, you will 
be able to gain access to your account. 

Go to www.sentinelgroup.com and hover over ACCOUNT 
ACCESS in the upper right corner. Choose “SMARTLink 
(FSA, HRA, Retirement)” in the “For You” category of the 
dropdown menu. Once you are on the Account Access & 
Resources page, click “Register Online.” Enter the required 
information and press “Begin.”

To successfully register online, you will need to know your 
Plan Access Code: 
After you complete the registration process, you will no 
longer need the Plan Access Code to enter your account. All 
you will need to remember is your User ID and Password 
that you created. You will receive an e-mail confi rmation of 
your completed registration within 24 hours. 

If you have questions about your plan, contact us 
online at www.sentinelgroup.com or call 888-762-6088, 
Monday through Friday, 8:00 a.m. to 6:00 p.m.
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Mobile App
With the Sentinel Benefi ts mobile app you can access your 
retirement and reimbursement account balances whenever 
and wherever you are—it’s fast, easy and secure.

Sentinel Benefi ts App Features

Stay informed about market activity and benefi ts news

Check balances of reimbursement accounts (FSA, 
HRA, HSA)

Check balances of retirement accounts 
(if administered by Sentinel Benefi ts)

Be a better health care consumer by scanning item 
barcodes to compare prices of items to be sure you 
are getting the best deal

View the FSA Eligible Expense List

Contact us by email or telephone

Get the Sentinel Benefi ts App Today
If you already access your account online, you’re ready 
to go. Search for “Sentinel Benefi ts” and download the 
application from the iTunes App Store, Google Play or 
Blackberry App World. 

FAQ Videos
We recently developed a series of short videos to help 
you better understand your benefi ts. The videos answer 
the most frequently asked questions (FAQs) received by 
Sentinel’s Service Center. 

What is a Flexible Spending Account (FSA)? 

How do I set up direct deposit?

How do I maximize the benefi ts of my Sentinel 
Benny Debit Card?

How do I submit a Flexible Spending Account 
(FSA) claim? 

How do I check my Flexible Spending Account 
(FSA) claim status and history? 

What information can I fi nd on the My Plan 
Dashboard screen of my online Flexible Spending 
Account?

Check them out on our website (sentinelgroup.com/For-
You/Account-Access-Resources) or on our Facebook page!

What is a Flexible Spending Account (FSA)?

How do I maximize the benefi ts of my Benny Debit Card?

Maximize your account 
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